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American National Bank Lockbox Services  

American National Bank is honored you have trusted us with your business needs for 

Lockbox Processing Services.  

Below you will find a quick guide on how to get started with Lockbox.  

 

 

User Credentials  

The following Admin user accounts are available for login. Any additional users will have to 

be built by an Admin User.  

 

             Company Login Name:   

 

User User Name Temporary Password  

User not created User not created User not created 

User not created User not created User not created 

User not created User not created User not created 

User not created User not created User not created 

User not created User not created User not created 

User not created User not created User not created 

 

NOTE: Passwords are case sensitive. Enter the Company Login Name exactly as 

shown above.  Multifactor Authentication.  

 

 

 

 

 

 

ABC Company 
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Loggin In  

Visit https://www.remitlockbox.com/ANBank/login.aspx. Once you have successfully logged 

in to RemitPlus Express, you will have access to several research, processing, and 

administration functions through the dashboard: 

 

• Search – Access search history and create exports of results in PDF, CSV, etc.  

• Projects – Provides a listing of all active projects for your company.  

• Administration – Add, edit, and delete operators (available to Company Admins o nly).  

• Reports – Access to Reject, Batch Detail, Batch Summery, Work, and Custom reports.  

• Change Password – Change current password. Log in to Go Business Deposits (RDN) 

 

 

System Search 

When you are ready to search work that has been processed, click on the search option 

within the menu. 

 

 
 

Enter the desired criteria to search against.  

 

 
 

 

 

 

 

 

 

 

 

https://www.remitlockbox.com/ANBank/login.aspx
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Click Search. You can click on the individual items in the grid to view results and the 

corresponding image. You can export the images to a PDF or the detailed information to 

Excel, Word, or a csv file.  

 

 
 

Reports  

You can run a variety of standard reports along with creating a custom report at any time. 

Standard reports can be seen below. The results can be opened in Excel, PDF o r RTF. 

 

 
 

Creating a User  

             NOTE: These steps must be completed by a Company Administrator.  

• Under the administrator tab, select Maintain Users  

• Click Add User in upper left  
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• Assign the user Role (Choose User or Company Amin)  

• Assign a user ID 

• Enter the user’s full name and email address  

• Select the Security Options permissions for that user  

• Select any features for that user  

• Select Report access for that user  

• Click Save at the bottom of the page 

 

 
 

 

• Once saved, user login information will populate on the user screen 

o Copy that login information and send to your user with the URL for access  
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Frequently Asked Questions  

 

Is there additional training?  

Treasury Services Support at TS@anbank.com or 402-399-5079 

 

What is the timeout?  

The application will log out after a period of inactivity and require you to log back into the 

system. Additionally, operators will be required to choose a new password every 90 days.  

 

Who do I contact for technical support?  

Treasury Services Support at TS@anbank.com or 402-399-5079 

 

Who do I contact for a deposit adjustment?  
Treasury Services Support at TS@anbank.com or 402-399-5079 

 

Who do I contact for changes to my Lockbox services?  

TSales@anbank.com The sales staff will coordinate requested changes and any additional 

fees which may be applicable to the services requested.  

 

What times is the mail pickup?  

Mail pickup is at 7:10AM CST Monday- Friday. 

 

What are American National Bank processing times?  
All processing should be completed by 4PM CST same day the mail was received.  

Website will not load. 

Refresh page https://www.remitlockbox.com/ANBank/login.aspx. Please ensure this is a 

trusted site and you have no firewalls in place.  
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