Smartsource RDN Troubleshooting (won't initiate)

Check the pop-up arrow in the bottom right

corner of your screen to see if the Smartsource
lconisthere.

Recently asded Productivity
Mirs Exerctoer
'X Exerciser 0
= ImageViewTool Office
Expanag -
Ifitisn't running, check here, and click ¥ wllion §

. . O 1D Viewet Edge )
on this Smartsource Startup icon to start 2 Explore -
itup. Adobe Acrobat DC

2 Adobe Acrobat Distiller . -
L!J Aarms & Clock Microso Weathet ‘
6 e ® Eﬂ
5 Calcutator [ e
D - Movies.  Spolity @ Ply
8 £ Camera
© Clsco Webex Meetl..
() Cottana \m‘“z\ é'/
o Startub
R -
B | O fType here to search ‘ O o @ = € I
System Control Center
SmantSource Mansges
. . SmartSiats
Go to the pop-up arrow in the bottom right- frace Dump Utility
hand corner of your screen and right click vy
on this Smartsource icon, then click exit. .
Shutdown
xit




Locate the Profitstar
Service icon and click to
open
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Once open,
1) Select Profitstars Scanner, then

2) Select stop and startto rebootthe
service
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PSScanServiceManager
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Best match

A PSScanServiceManager
Another method to do thisis by App

searching “PSScanServiceManager” in Apps

the search barin the bottom left of the
screen.
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Once thisis active, itwill be above the pop-up
arrow in the bottom right-hand corner of the
screen.
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Click the stop, then Start
button to stop the service and i
rebootit. .
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